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Information for Families
Welcome

In-home child care is an excellent option for families who want individual attention and care for
their children. Families who employ a nanny rather than using a child care facility benefit in
several ways. They save time because there is no transportation to and from a child care facility,
and when a child is sick the family does not have to arrange for alternative child care. A nanny
provides a smaller adult-to-child ratio than a child care facility, thus providing better quality of
care. Nannies also do children’s laundry and other child related tasks.

This helps reduce the stress and chaos often present in a busy household.

We are committed to helping each family find the nanny that best suits their needs and
requirements.

Our Nannies

We specialise in full-time live-in & live-out, part-time and casual nanny placements. All nanny
candidates are personally interviewed and thoroughly screened. We require our nanny candidates
to have previous child care experience, related education, or a combination of the two. We review
employment history and perform extensive reference checks. We also conduct a criminal record
check. All our candidates are First Aid certified or agree to become certified upon placement.

To ensure successful placements all matching is done with careful consideration of the family’s job
description and requirements and the nanny’s qualifications and employment preferences. We also
consider the personal information provided by the family and nanny to help ensure compatibility.
Simply Helping takes pride in being a diligent, caring agency who will strive to make the best
possible placements.

Nanny Job Description

Nannies are employed primarily to take care of children, along with child-related housekeeping and
tasks. In general a nanny’s duties include: care for the children, doing children’s laundry, assisting
in meal preparation or cooking and cleaning up children’s and/or family’s meals, making children’s
beds, picking up children’s toys, and driving children to and from school and activities.

Fees

Before proceeding with the search for a nanny, we require a 15% up-front fee of the relevant
placement fee. This fee will be deducted from the placement fee upon the employment of the
nanny.

A Placement Fee is a one-off only and is due for full payment to Simply Helping before the
commencement of the nanny. Payment can now be made with your credit card.

The Fees (inclusive of GST) are:-
Casual - $150.00

Part-time - $300.00

Full-time - $550.00

Salary

A per week salary will be offered for full-time employment. Expected salary for a full-time nanny
begins at $450.00 per week, depending on duties and the age and number of children.

Part-time and casual nannies are paid on a per hour basis. The hourly rate is negotiable depending
on duties and the age and number of children and can range from $13.00 to $17.00 an hour.

Use of Vehicle
If the family does not provide a car for the nanny for family business then we require that the
family provides a petrol allowance. This should be negotiated before commencement of

employment.

Office Hours Monday to Friday 9am to 5.30pm
Free call - 1800 99 88 66



